B,nm,em Client Guide

Managing your First Interstate
Credit Cards

First Interstate Bank’s online credit card account management service provides you with
several features that allow you to easily manage your credit card. This guide will help you
securely access and navigate the tools and features of your First Interstate credit card
account online.
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Accessing Your Account
You can access the credit card online either through First Interstate’s online banking login
or by visiting ezcardinfo.com.

First Interstate Bank Online Banking
1. Using an internet browser, navigate to https://www.firstinterstatebank.com/login
2. Log in using your First Interstate bank online banking credentials.

First Interstate Bank

Personal Business AboutUs Resource Center @ Locations  [] Support ~ Q Search

Login

Online Banking ~  With online banking you can securely manage your accounts from

any computer, anytime. Don't have a checking account with First
Username
dhh Interstate? Open one here.

Pasmwand Need Help?
@ Forgot username/passward?
Test your browser
Troublo?

Visit Our Support Center

3. Once logged in, click on “My Credit Cards” in the top navigation bar.

First Interstate Bank

My Accounts | My Credit Cards - My Mortgage Move Money Pay Bills Manage Money Chat Now More...

4. From the drop-down menu, select “Credit Card Account Services”, select “Sign in”.

5. A window will state you are leaving First Interstate Bank’s website and will be
directed to our card management website ezcardinfo.com. Select “Continue to
Website”

6. If you have already registered your credit card, enter your credentials. If you have
not yet registered your credit card, follow the first-time registration instructions in
this document.

First

Log In to Your Account @

Don't have an account? Register for online access

Username & to your account so you can:

I ‘ Isername l
= Analyze your spending
This field is required

= Review your statements

Forgot your username?

= Pay bills anline



eZCardinfo.com Website
Clients that do not use First Interstate’s online banking can access their card directly at on

our credit card management website ezcardinfo.com.

1. Using an internet browser, navigate to ezcardinfo.com.
2. If you have already registered your credit card, enter your credentials. If you have
not yet registered your credit card, follow the first-time registration instructions.

First

Log In to Your Account @

Don't have an account? Register for online access
Username & to your account so you can:

’ ‘ lsername
= Analyze your spending

This field is ired i
= Review your statements

username? _ .
= Pay bills online

First-Time Registration
1. On the eZCardinfo.com website home page, click on the “Enroll Now” button.
First
.Interstate Gank
Log In to Your Account @

Don't have an account? Register for online
Username & access to your account so you can:

‘ Username

= Analyze your spending

This field is required = Review your statements

r username? i i
Usernan = Pay bills online

Eorgot you
Log In
D [




2. Enter your credit card number.
3. Click the “Begin Enrollment” button.

First
IIIIII!!!!!!!E!HIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

Begin Your Enrollment & @

We ask for your credit card number 50 we can:
Enter Your Credit Card Number » \erify you belong to this institution

I XXX K- XNXK XK l CREDIT CARD

Cance'

123% 5b718 9123 45b71

Tay 03/18
JOHN H DOE

4. Enter the name as it appears on your account.
Enter the card expiration date.
6. Click “Next”

First

Ul

[ N - - —
Step 1. Enter Account Details & @

Your informaticn is safe with ust

Name as it appears on your account

j Stacy Whitewood CREDIT CARD
_Card Ex.piratiqn Date

107204 | B 123% 5b718 9123 4%5b71

| Ty 03/18

JOHN H DOE
=

7. Choose your username and password following the requirements provided on-screen.
8. Enter your email address and re-enter email address.
9. Enter a Nickname for your account.



10. Click “Next”

BT e TR

Step 2. Choose Your Username and Password & @

Username i
Please use the following guidelines when choosing a

‘ Username | password.

This field is required
Your password must:

Password Must be Different Than Username

Password

not contain spaces

Password |

be between 8 and 20 characters

Re-enter Password

[

Email Address

not match previous 10 passwords

contain 1 numbers

contain 1 special characters

contain 1 upper case characters

contain 1 lower case characters

Re-enter Email

| 2% name@esample.com |

Nickname

Cancel

11. Using the drop-down menus, choose four security questions and enter your answers.
12. Click “Next”

N
. Interstate
—

Step 3. Complete Security Questions & ©

Your security is important to us.

Question 1
Question 2
Question3

Question 4




13. The “OTP Delivery” option window will ask you to select an authentication option for

the login process. Select the phone number and delivery option where you would like
to receive the authentication code. Click “Continue”

First
4 Bank

OTP Delivery Option @

Select Phone Number
@ (***) -kt o 9652
D (***) - kkk 9652

Select OTP Delivery Option
® SMS

) Phone Call

14. Upon receiving the code, enter it and click “Submit”
15. You should be redirected to the “Welcome” page of eZCardinfo.com. You may now
log in to your account using your chosen username and password.

Payment Overview

Payment Functionality

o One-Time Payments - initiate a one-time payment
e Recurring Payments - set up, modify, or cancel recurring payments online

One-Time Payment Setup
1. Click on the “Pay Bill” button.

Alternate method: Click on “Payments” in the top navigation and then then
“Make a Payment”.



HOME TRANSACTIONS PAYMENTS STATEMENTS ACCOUNT SERVICES ALERTS

)

Important Message Read More

Welcome, le

Current Balance @ :

Pending Balance ! Purchase Rewards (2]
Statement Balance '

Available Credit .

Current Credit Limit Amount ' n‘ﬂ‘:“'\‘:: w “\ Quince
Last Payment as of Feb 23, 2023 ! [ oo

Total Minimum Due ' 8Days 42 Days 32 Days 39 Days

Payment Due Date
Last Login . It's easy to earn rewards. Learn
more about or view all your offers View All Offers
Pay Bill
©0000

Recent Transactions Account Details Spend Snapshot

2. Select the payment account
a. First-time users, select “Add a New Account” then follow the prompts
to enroll a checking or savings account
3. Enter the payment amount.
a. You may also enter a “Memo” that will display in your deposit account.
4. Select the desired payment date
5. Select “Make a Payment” to confirm the payment details.

a. If the payment is incorrect, select “Back” or “Cancel Payment”.

Note: Payments submitted after 3:00 p.m. MT, Saturday, Sunday, or Federal
holidays will credit the following business day.

Recurring Payment Setup
1. Select “Payments” then “Manage Recurring Payments”

2. Select the payment account
a. First-time users, select “Add a New Account” then follow the prompts to
enroll a checking or savings account

3. Enter the payment amount (Minimum Amount Due, Statement Balance, or a
Fixed/Set amount.)

4. Select the payment date
a. Choose the date that you want the recurring payments to begin

b. Select the number of days you want the payment to process before the
monthly due date



Note: Payments submitted after 3:00 p.m. MT, Saturday, Sunday, or Federal holidays
will credit the following business day.

Edit or Cancel Payments
1. Select “Payment” then “Payment Summary”.

2. Locate the payment to be changed or deleted, then select the Edit or Cancel
option.

Statement Overview

Access Your Statement
A rolling 24-month history of statements is available.

1. Select the “Statements” option from the toolbar.
2. Choose “View Statements” from the drop-down menu.

HOME TRANSACTIONS PAYMENTS STATEMENTS ACCOUNT SERVICES ALERTS

VIEW STATEMENTS
STATEMENT DELIVERY
OPTIONS

Welcome,  !&

Current Balance 300
5000

Pending Balance

Statement Balance @ $0:%0

Available Credit $15,00000

Current Credit Limit Amount $15,000%°

Last Payment as of May 21, 2022 $4384 lose the paper.
Total Minimum Due 5070 Online statemerits
Payment Due Date Apr 03, 2023

Last Login Mar 13, 2023 3:39:44 PM

LEARN MORE >

Pay Bill

[a¥ Nalalal



3. Choose “View Statement PDFs” or “View Transaction Detail” for the activity.
Statements o

‘ Statements (22)

[ —
| View Statement PDFs I

‘ May 09 2022 Statement Period

New Balance:: $4394 Previous Balance: $0:%
Purchases: $43%
Cash: $0™
special: $0°°
Credits: $0°°
Other Charges: 50
Finance Charges: $0-°°
b o e, 000

| View Transaction Detail | Make A Payment

‘ April 08 2022 Statement Period

‘ March 09 2022 Statement Period

Transactions Overview

Transaction Reports

1. Click on “Transactions” in the toolbar.
2. Select “Search Transactions” from the drop-down menu.

TRANSACTIONS PAYMENTS STATEMENTS ACCOUNT SERVICES ALERTS

SEARCH

o

SPEND ANALYZER

Welcome,

Current Balance 5000

Pending Balance £000

Statement Balance $000

Available Credit $15,000%° i

Current Credit Limit Amount $15,00000 Menthly bills, meet
Last Payment as of May 31, 2022 $4394

Total Minimum Due $000

Payment Due Date Apr 03, 2023

Last Login Mar 13, 2023 3:39:44 PM




3. Filter by “Time Period”, “Categories”, “Amount”, and/or “Order By”.

“Time Period” Filter - Select from set time periods or choose Custom Date
Range to enter your desired period.

All History

Since Last Statement

Custom Date Range

March 09 2023 Statement Period
February 062023 Statement Per...
Jantuary 09 2023 Statement Peri...

December 0% 2022 Statement Per...

November 08 2022 Statement Per...

Mrtnloe A 907 Trafarmmnnt Dari

“Categories” Filter - Search specific spend categories. Select “More” to expand
the options.

Select the categories below, Select All or Clear
All by using the buttons at the top.

Clear All Select All

Apply

Export Transaction Reports

1. Select “Choose Format” and the desired format desired from the right hand
of the screen.



Alerts Overview

Add New Email Alerts

1. Select “Alerts” from the toolbar, then “Add New Alert”

Add New Alert x

Alert me when:

Limit |5 Reached Or Exceeded v
Account Management

Limit Is Reached Or Exceeded

Payment Due in X Days
Payment Returned
Perzonal

Manage Email Addresses

2. From “Alert me when:” drop-down menu, select the type of Alert.

Export Results

Comma Delimited (.csv)
QuickBooks (.qbo)
Quicken (.gfx)

Tab delimited (.tab)




Add New Alert ®
PAYMENTS  STATEMENTS  ACCOUNTSERVICES  ALERTS
alert me when:
Limit Is Reached Or Exceeded b

Account Management

Limit Is Reached Or Exceeded -Adﬁ N et I

Payment Due in X Days Looking for Help?

Perzonal 1-888-B33-3454 Option #3 M-F 8am-6pm

Mountain Time. After hours &amp;
Manage Email Addresses Kends Option #1.

|
- v — Edit If you have questions regarding your

account, please contact Customer Service
at the number listed on your statement or
back of your card.

Manage Account Services

View and Select Services
1. Select “Account Services” from top toolbar.

Within this section you can modify your contact information, request a new card,
dispute a transaction, request a balance transfer and more. Additionally, you can
message First Interstate Bank securely for additional information or to request a

change.



TRANSACTIONS PAYMENTS STATEMENTS ACCOUMNT SERVICES ALERTS

Account Services

Messages Help
= ViewAll = Freguently Asked Questions
e

My Profile

= Con

s Disable

Account Disclosures

Account Management

= Add PIN

£ess

= Card Replacement Alerts

= Manage PIN

= Create New Alert

= Current Alerts

= Disp ]
= Statement Prefersnces Payment Accounts
(-]

= Manage Payment Accounts

]

Balance Transfer

= [New Balance Transfer

DuUr review and acceptance
Vil

ion tnguiny (Why was my purchase denied?)

nce Charge Inguiny
= Payment inquiry

= Transaciion i

n (How do I}

= Card Benefits

e

Additional Support

Contact your local banker or call our client contact center at 855-342-3400. First Interstate
Bank is available Monday through Friday, 7:30 a.m. to 7:00 p.m. MT and Saturday, 9:00 a.m.
to 2:00 p.m. MT.



